Evidencni cislo smlouvy CNB: 92-287-18

Smlouva

o nakupu hardware a licenci pro provoz na Cisco Unified Communications
Manageru

uzaviena podle § 1746 odst. 2 a § 2358 a nasl. zékona ¢. 89/2012 Sb., ob¢ansky zakonik, ve
znéni pozdéjsich predpist (dale jen ,.obéansky zakonik*)

mezi:

Ceskou narodni bankou

Na Piikopé 28

11503 Praha 1

zastoupenou: Ing. Vladimirem Mojziskem, feditelem sekce informatiky
a
Ing. Zdetikem Viriusem, feditelem sekce spravni

ICO: 48136450

DIC: CZ48136450

(déle jen ,.objednatel“ nebo ,,CNB*)

T-Mobile Czech Republic a.s.

se sidlem: Tomickova 2144/1, 148 00 Praha 4 — Chodov

zastoupenou: Ing. Viclavem Molikem, senior manaZerem designu zédkaznickych feSeni,
na zakladé povéfeni
a
Ing. Petrem Zackem, senior manaZerem prodeje segmentu bankovnictvi a financi,
na zakladé povéteni

ICO: 64949681

DIC: CZ64949681

bankovni spojeni: Komer¢ni banka, a.s., Praha 2

¢islo uctu: 19-2271190247/0100

(dale jen ,,poskytovatel®)
(dale objednatel a poskytovatel spole¢né jako .,smluvni strany®).

Clanek I
Piredmét smlouvy

1. Poskytovatel se zavazuje objednateli za podminek uvedenych v této smlouvé

a) dodat 245 IP telefont standardniho typu dle specifikace uvedené v piiloze €. 1 této
smlouvy (dale jen ,IP telefon standardniho typu®) a 24 IP videotelefont dle
specifikace uvedené v pfiloze ¢. 1 této smlouvy (dale jen ,.IP videotelefon™) s tim,
7e dodané IP telefony musi spliiovat veSkeré minimdlni technické pozadavky
objednatele uvedené v priloze €. 2 této smlouvy,
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b) dodat 226 licenci pro provoz IP telefond standardniho typu a 24 licenci pro provoz IP
videotelefoni na Cisco Unified Communications Manageru verze 11.5 (dale jen
»CUCM®) s neomezenou platnosti licenci (dale také jako ,.licence™), a

¢) poskytovat podporu pro 226 licenci pro IP telefony standardniho typu a pro 24 licenci
pro IP videotelefony, tzv. service maintenance.

2. Licence musi byt poskytnuty v aktudlni verzi a v ramci jedné licence musi byt mozné
piipojit na CUCM jeden dodany IP telefon standardniho typu nebo jeden dodany IP
videotelefon.

3. Podpora licenci dle odst. 1 pism. c) tohoto ¢lanku zahrnuje poskytovani aktualizaci
(upgrade, patch atd.) a zajiténi technické podpory pii instalaci aktualizaci na CUCM
(dale jen ,,podpora®).

4. Objednatel se zavazuje za poskytnuta plnéni hradit ceny dle ¢l. III této smlouvy.

Clinek I
Lhiita, misto a podminky dod4ni plnéni

1. Poskytovatel se zavazuje dodat objednateli IP telefony a licence podle ¢1. I odst. 1 pism. a)
a b) nejpozdéji do 15 pracovnich dnii ode dne u¢innosti této smlouvy s tim, Ze nejprve
budou dodany licence.

2. Poskytovatel se zavazuje dodat objednateli licence elektronickou formou prostiednictvim
e-mailu na adresy povéfenych osob objednatele nebo nahranim na CUCM.

3. Poskytovatel se zavazuje poskytovat podporu ode dne dodani piislusnych licenci.
4, Mistem plnéni je budova tstiedi CNB, Senovazna ulice &. 3, Praha 1.

Predani a prevzeti IP telefonii dodanych dle této smlouvy bude potvrzeno podpisem
dodaciho listu povéfenymi osobami poskytovatele a objednatele. V pripadé licenci k IP
telefonim bude jejich pfevzeti objednatelem potvrzeno bez zbyte¢ného odkladu,
nejpozdeji do 5 pracovnich dni, e-mailem zaslanym povétené osobé poskytovatele.

6. Poskytovatel prohladuje, Ze dodané IP telefony budou nové a nepouzité.
7. Povéfenymi osobami smluvnich stran jsou:

za objednatele:  Ing. Lukas Brus, tel. &.: 224 412 565, e-mail: lukas.brus@cnb.cz,

Ing. Filip Burget, tel. &.: 224 413 999, e-mail: filip.burget@cnb.cz;

za poskytovatele: Ing. Lukas Marhoul, tel. &.: 603 606 340,
e-mail: lukas.marhoul@tmobile.cz,

Jan Petiik, tel. ¢.: 603 606 669, e-mail: jan.petrik@t-mobile.cz.

V pfipadé zmény povéfenych osob smluvnich stran nebo jejich kontaktnich udaji jsou
smluvni strany povinny nahlasit zménu nasledujici pracovni den po provedeni zmény na
e-mailové adresy povétenych osob druhé smluvni strany.

8. Poskytovatel je srozumén s tim, Ze veskera komunikace pii plnéni této smlouvy bude mezi
objednatelem a pracovniky poskytovatele probihat v ¢eském jazyce.

9. Po celou dobu trvani smlouvy musi byt poskytovatel certifikovanym partnerem vyrobce
dodavanych IP telefont, véetné k nim dodavanych licenci.
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Clanek I1I
Cena plnéni a platebni podminky

1. Ceny za dodani IP telefoni, poskytnuti licenci a za poskytovani podpory jsou uvedeny
v piiloze ¢. 3 — Cenova tabulka.

2. K cenam bude ucétovana dan z pifidané hodnoty v sazbé platné k datu uskute¢néni
zdanitelného plnéni. Ceny zahrnuji veskeré naklady poskytovatele spojené s plnénim
podle této smlouvy.

3. Cena za dodavku IP telefonli a poskytnuti licenci bude uhrazena na zakladé danového
dokladu, ktery je poskytovatel opravnén vystavit nejdfive v den podpisu dodaciho listu
povéfenymi osobami smluvnich stran nebo vden doruceni e-mailového potvrzeni
objednatele. Cena za poskytovani podpory bude pro prvni rok poskytovani podpory
uhrazena na zakladé danového dokladu, ktery je poskytovatel opravnén vystavit nejdiive
v den doruceni potvrzeni objednatele o pfevzeti dodanych licenci dle ¢l I odst. 5 a kazdy
nasledujici rok pak na zékladé dafového dokladu, ktery je poskytovatel opravnén vystavit
nejdiive v den ro¢niho vyroé¢i poskytnuti podpory.

4. Danovy doklad bude obsahovat nalezitosti stanovené v zdkoné o dani z pfidané hodnoty
a udaje podle § 435 ob&anského zakoniku a dale evidenéni ¢islo smlouvy CNB a bankovni
ucet, na ktery ma byt placeno a ktery je uveden v zahlavi této smlouvy nebo ktery byl
pozdéji aktualizovan poskytovatelem (déle jen ,uréeny ucet™). V piipadé, Ze doklad bude
postradat nékterou ze stanovenych nalezitosti nebo bude obsahovat chybné udaje, je
objednatel opravnén jej vratit poskytovateli, a to az do lhity splatnosti. Nova lhita
splatnosti za¢ina béZet dnem doruceni bezvadného danového dokladu.

5. V pfipadé, Ze bude v danovém dokladu uveden jiny nez ureny ucet, je povéiena osoba
poskytovatele povinna na zékladé vyzvy objednatele sdélit na e-mailovou adresu, ze které
byla vyzva odeslana, zda ma byt zaplaceno na bankovni uéet uvedeny v dokladu, nebo
na ur¢eny ucet. V tomto piipadé¢ se danovy doklad nevraci s tim, ze lhita splatnosti za¢ina
béZet az dnem doruceni sdéleni poskytovatele podle pfedchozi véty.

6. Datlové doklady bude poskytovatel zasilat elektronicky na adresu faktury@cnb.cz,
pfi¢emz danovy doklad musi byt vloZzen jako piiloha mailové zpravy ve formatu PDF.
V jedné mailové zpravé smi byt pouze jeden doklad. Mimo vlastni doklad k thradé mize
byt pfilohou mailové zpravy jedna az tfi pfilohy k dokladu ve formatech PDF, DOC,
DOCX, XLS, XLSX. Nebude-li mozné zaslat doklad k uhradé elektronicky, zasle jej
poskytovatel na adresu:

Ceska narodni banka

sekce rozpoctu a uletnictvi
odbor ucetnictvi

Na Ptikopé 28

11503 Praha 1

7. Splatnost danového dokladu je 14 dnti od doruéeni objednateli. Povinnost zaplatit je
splnéna odepsanim pfisluiné ¢astky z G¢tu objednatele ve prospéch Gétu poskytovatele.

8. Smluvni strany se dohodly, Ze objednatel je opravnén zapocist jakoukoli svou penéZitou
pohledavku za poskytovatelem, at splatnou ¢i nesplatnou, oproti jakékoli penézité
pohledavce poskytovatele za objednatelem, at’ splatné ¢i nesplatné.
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Clanek IV
Ziruka a zaruéni servis

1. Poskytovatel poskytuje objednateli na dodané IP telefony dle &l. T odst. 1 zaruku v délce
24 mésich. Po tuto dobu se zavazuje odstranovat na vlastni naklady veskeré zaruéni vady.
Zaruéni doba pocind béZet dnem podpisu dodaciho listu.

2. Reklamace budou poskytovateli ohlasovany:

a) telefonicky na telefonni ¢islo 800 737 311 andsledné ve stejny pracovni den bude
telefonicka reklamace jedté¢ zasldna objednatelem e-mailem na e-mailovou adresu
dohled(@t-mobile.cz, nebo

b) e-mailem na e-mailovou adresu uvedenou v tomto odstavci.

Reklamace je mozno telefonicky ohlasit u poskytovatele v pracovni dny v dobé od 7:45
do 16:15 hod.

3. Zaru¢ni opravy budou provadény v sidle objednatele v pracovni dny v dobé& od 7:45 do
16:15 hod. a musi byt dokonceny do 30 dnd od nahlaSeni vady. V pfipadé, Ze zaru¢ni
oprava nebude provadéna v sidle objednatele, je poskytovatel povinen dokongit opravu
a reklamované zbozi dorucit zpét objednateli do jeho sidla, nebude-li dohodnuto jinak,
nejpozdéji do 30 dni od nahlaseni vady.

4. Poskytovatel je povinen nahlasit pfipadnou zménu kontaktnich Gdaji uvedenych v odst. 2
tohoto Cldnku nejpozdéji nasledujici pracovni den po provedeni zmény na e-mailové
adresy povéfenych osob objednatele.

5. V pfipad¢, Ze oprava vadného IP telefonu bude provedena vyménou za novy, poskytuje
poskytovatel na noveé dodany IP telefon zaruku v délce 24 mésict. Zaru¢ni doba b&zi ode
dne dodani nového IP telefonu.

Clinek V
Prechod nebezpeci $kody a vlastnické privo

Nebezpet¢i Skody a vlastnické pravo k dodanym IP telefonim prechdzi na objednatele
okamZikem podpisu dodaciho listu obéma smluvnimi stranami.

Clinek VI
Smluvni pokuty, tirok z prodleni

1. 'V pfipadé prodleni poskytovatele ve Ihiit¢ pro dodani IP telefond je objednatel opravnén
uctovat poskytovateli smluvni pokutu ve vysi 50 K& za kazdy nedodany IP telefon
a pracovni den prodleni.

2. V pripadé€ prodleni poskytovatele ve lhité pro poskytnuti licenci je objednatel opravnén
uctovat poskytovateli smluvni pokutu ve vysi 500 K& za kazdy pracovni den prodleni.

3. Vpfipadé prodleni poskytovatele s odstranénim zaruéni vady ve IhGt¢ stanovené
v €L IV odst. 3 ma objednatel pravo pozadovat smluvni pokutu ve vysi 100 K¢& za kazdy
den prodleni a za kazdy IP telefon, u néhoz byla uplatnéna vada.

4. V pfipad¢ prodleni objednatele s thradou datfiového dokladu je poskytovatel opravnén
pozadovat Grok z prodleni podle nafizeni vlady ¢. 351/2013 Sb.
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5. Smluvni pokuta a Grok z prodleni jsou splatné do 14 dni od doruceni platebniho dokladu
povinné smluvni strané. Povinnost zaplatit je splnéna odepsanim piislusné ¢astky z uctu
povinného ve prospéch u¢tu opravnéného.

6. Smluvni pokutou neni dotéeno pravo na nahradu $kody v plné vysi.

Clinek VII
Licen¢ni ujednani
1. Poskytovatel poskytuje objednateli nevyhradni a ¢asové ani teritoridlné¢ neomezené
opravnéni k vykonu prava uZivat licence dodané dle této smlouvy. Pravo uzivani licence
piechazi na objednatele dnem jejich poskytnuti objednateli poskytovatelem.

2. Objednatel neni povinen vyuZit poskytnuté licenéni opravnéni ani zCasti.

3. Poskytovatel prohlasuje, Ze je pravo dle odst. 1 tohoto ¢lanku opravnén poskytnout a Ze na
ném nevaznou 7adna prdva t¥etich osob, ktera by poskytnuti branila, jinak odpovida za
§kodu tim zptsobenou.

Clinek VIII
Prava a povinnosti smluvnich stran

1. Poskytovatel se zavazuje plnit tuto smlouvu s vynaloZenim naleZité¢ odborné péce.

2. Poskytovatel se zavazuje zajistit, Ze se jeho zaméstnanci budou pohybovat pouze ve
vyhrazenych prostorach v misté plnéni objednatele a za piitomnosti kontaktni osoby
objednatele a ze budou dodrzovat bezpe¢nostni pokyny objednatele.

Clanek IX
Miléenlivost

Poskytovatel je povinen zajistit zachovani ml€enlivosti jeho zaméstnanci, poddodavateli
ajejich zaméstnanct nebo osob, které pro n&j jinak vykonavaji praci souvisejici s plnénim
podle této smlouvy, a to o viech skute¢nostech, o nichZ se dozvédi v souvislosti s plnénim
podle této smlouvy, vyjma plnéni povinnosti stanovenych pravnimi pfedpisy a vyjma sdéleni
takovych skutecnosti osobam, které jsou na zakladé pravnich predpisti vézany stejnou nebo
piisnéjsi povinnosti ml¢enlivosti a dale vyjma piipadd, kdy se sdélenim takovych skute¢nosti
objednatel pisemné souhlasi ¢ jde o informaci vefejné piistupnou. Povinnost mlcenlivosti
neni Casové omezena.

Clinek X
Doba trvani smlouvy, vypovéd’ a odstoupeni od smlouvy

1. Smlouva se uzavira v ¢asti tykajici se podpory licenci na dobu neur¢itou.

2. Smlouvu miiZe vypovédét kterdkoliv ze smluvnich stran pisemnou vypovédi doru¢enou
druhé strané. Vypovédni doba &ini tfi mésice a zaCina bézet prvnim dnem kalendafniho
mésice nasledujiciho po mésici, v némz byla vypovéd’ doru¢ena druhé smluvni strané.
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3. Porusi-li kterdkoliv strana podstatnym zptsobem zavazky vyplyvajici z této smlouvy, mé
druhd strana prdvo odstoupit od smlouvy, a to prostfednictvim pisemného odstoupeni.
Takové odstoupeni bude platné a nabude G¢innosti dnem jeho dorudeni druhé smluvni
stran¢. V takovém pfipad¢ se poskytovatel zavazuje nahradit objednateli veskeré skody
vzniklé z pieruseni poskytovani plnéni a se zménou v osobé poskytovatele.

4. Za podstatné poruseni smlouvy strany povazuji zejména tyto piipady:

a) objednatel neuhradi poskytovateli cenu pln&ni dle této smlouvy ve lhité 30 dni po dni
Jeji splatnosti ani po pisemném ozndmeni poskytovatele;

b) poskytovatel bude v prodleni ve lhité uvedené v &lanku II odst. 1 deldim neZ 30 dni;
¢) nedodrZeni povinnosti ml¢enlivosti dle ¢l. IX.

5. Smluvni strany se dohodly, Ze je objednatel opravnén odstoupit od smlouvy kdykoliv
v prib&hu insolven¢niho fizeni zahdjeného na majetek poskytovatele.

6. Odstoupenim od smlouvy nezanikd pravo objednatele na vyuZiti predplacené podpory.
Poskytovatel prohlaSuje, Ze v pfipadé, Ze dojde k zaniku této smlouvy pied uplynutim
predplaceného obdobi podpory, je mozné Cerpat podporu stavajicich licenci do konce
predplaceného obdobi piimo u vyrobce (nebo jim povétené spoleénosti), a to bez dalsich
finanénich ndkladli pro objednatele. Poskytovatel v piipadé potieby poskytne k zajisténi
Cerpani podpory pfimo u vyrobce potiebnou soudinnost, zejména zasle na e-mailové
adresy povéfenych osob objednatele kontaktni udaje povétenych osob vyrobce.

Clinek X1
Uveiejnéni smlouvy a skuteéné uhrazené ceny

1. Poskytovatel si je védom zdkonné povinnosti objednatele uvefejnit na svém profilu tuto
smlouvu veetné viech jejich pfipadnych zmén a dodatki a vysi skutedng uhrazené ceny za
plnéni této smlouvy.

2. Profilem objednatele je elektronicky ndstroj, prostfednictvim kterého objednatel, jako
vefejny zadavatel dle zdkona &. 134/2016 Sb., o zadavéni vefejnych zakazek, v platném
znéni (dale jen ,,ZZVZ") uvetejiuje informace a dokumenty ke svym vefejnym zakazkam
zpusobem, ktery umoziiuje neomezeny dalkovy piistup, pficemz profilem objednatele
v dobé uzavreni této smlouvy je https://ezak.cnb.cz.

Povinnost uvetejiiovani dle tohoto &lanku je objednateli uloZena § 219 ZZVZ.

4. Uvetejiiovani bude provadéno dle ZZVZ a pfisluiného provadéciho predpisu k ZZVZ.

Clanek XII
Zavérefna ustanoveni

1. Smlouva nabyva platnosti a u¢innosti dnem podpisu opravnénymi zastupci obou
smluvnich stran.

2. Smlouva muze byt ménéna a dopliiovana pouze formou pisemnych vzestupné &islovanych
dodatkl podepsanych opravnénymi zastupci obou smluvnich stran, neni-li ve smlouvé
stanoveno jinak, s vyjimkou zmény uvedené v ¢l. II. odst. 7 a &L, IV odst. 4 této smlouvy,
ktera bude provedena zptsobem uvedenym v uvedeném ustanoveni.

3. Tato smlouva a pravni vztahy s ni souvisejici se fidi obanskym zikonikem a zédkonem
¢. 121/2000 Sb., o pravu autorském, ve znéni pozdéjsich predpisi.
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4. Spory, vyplyvajici z této smlouvy, budou feSeny pfedeviim dohodou smluvnich stran.
Nebude-li mozné dosdhnout dohody, bude spor feSen pfed mistné a vécné pfislusnym
soudem Ceské republiky.

5. Smlouva je vyhotovena ve tfech vyhotovenich s platnosti origindlu, z nichZ objednatel
obdrzi dvé a poskytovatel jedno vyhotoveni.

Piilohy: ¢. 1 - Specifikace IP telefont
. 2 — Technické pozadavky objednatele a popis stavajiciho stavu

(el

¢. 3 — Cenova tgbulka
L iy
V Praze dne: ’U / ; f@{p V Praze dne:Q.k.’(.‘ ///'/“gO//g
Za objednatele:

Ing. Vladimir MojZisek
fedite] sekce informatik

senior manazer designu zdkaznickych feSeni
na zékladé povéreni

Ing. Petr Zagek
senior manaZer prodeje segmentu bankovnictvi a
financi

na zéklad€ povéfeni

THobile Czach

Ing. Zden&
feditel sek

e

i Republi
Tomitkova 214471 s
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Priloha ¢é. 1
Specifikace IP telefonii

IP telefon standardniho typu — Cisco 7841

¢ IP telefon je vybaven podsvicenym 3,5 displejem s rozlifenim 396x162 pixeld.
Disponuje 4 programovatelnymi tla¢itky, pod kterymi je mozné definovat konkrétni
linky, které je moZné ptes BLF monitorovat (dle 3-barevnych stavii LED diody je
mozné indikovat rizné stavy hovoru na dané lince) a 4 softwarovymi tla&itky
(softkey).

e IP telefon md implementovdna tladitka (mimo  numerickou  klavesnici)
s pfednastavenymi funkcemi typu: vstup do telefonniho seznamu, hlasové posty,
nastaveni telefonu, ovladani hlasitosti, tlagitka pro pifepojeni hovoru na jiného
UCastnika, pfidrZeni hovoru, zaloZeni konferenéniho hovoru, volba hovoru do
sluchatek, na hlasity odposlech &i pro uplné vypnuti zvuku ze strany uZivatele.
Podporuje menu v eském jazyce.

Je vybaven v ramei integrovaného ethernetového piepinaCe dvéma RJ45 porty, které
podporuji komunikaci ptenosovou rychlosti 1 Gbit/s. Déle je vybaven portem RJ9 pro
pfipojeni nahlavni soupravy a umoziuje napajeni IP telefonu pfimo z poéitadové sits
Ethernet — PoE, IEEE 802.3af PoE (Class 1).

IP telefon podporuje audio kodek G.71 la/u, G.722, G.729a, iLBC, Opus.

Diky integrovanému ethernetovému pfepinaCi umoziiuje pfipojit IP telefon a PC do
kaskady, IP telefon podporuje protokoly 802.1Q/p.

e IP telefon podporuje automatické pfifazeni do VLAN na zaklads CDP/LLDP
protokolu a 802.1X autentikaci.

o [P telefon podporuje uZivatelské funkce — pfepojeni hovoru na jiného Uéastnika,
podrZeni hovoru, vedeni hovoru a zfizeni hovoru v telekonferenci a3 deseti ucastniki
v jednom okamziku (konferenci zajist'uje Cisco UCM), mozZnost uskuteénéni druhého,
tfetiho a étvrtého v jednom okamziku vedeného hovoru na jedné lince, pfepinani mezi
témito v jednom okamziku vedenymi hovory, spojeni vice probihajicich hovora do
konference, nastaveni trvalého presmérovani hovord na danou linku S moZnosti
nastaveni tohoto pfesmérovani p¥imo na Cisco UCM.

e Po pfipojeni IP telefonu k Cisco UCM umoziiuje IP telefon centralni spravu
konfiguraci a aktualizace firmwaru pfimo zUCM. Také umoziiuje zakladni
diagnostiku pfipojeného zatizeni na dalku z rozhrani CUCM.



Evidencni éislo smlouvy CNB: 92-287-18

¥ ¥ O s

e Baleni IP telefonu se sklada ztéla telefonu, sluchatka, $iitiry mezi sluchatko a télo
telefonu, UTP kabelu, podpérou pro podepfeni téla telefonu.

IP videotelefon — Cisco 8845

(f

@
@

e [P telefon je vybaven barevnym, podsvicenym 5~ displejem s rozliSenim 800x480
pixeli a ma integrovanou videokameru.

e Kamera umozZiiuje pfenos obrazu v HD kvalité 720p.

e Disponuje 5 programovatelnymi tlacitky funkei / tlagitky linek, které je mozné pres
BLF monitorovat (dle 3-barevnych staviit LED diody je mozné indikovat riizné stavy
hovoru na dané lince) a 4 softwarovymi tladitky (softkey).

e [P telefon ma implementovana tla¢itka (mimo numerickou klavesnici)
s pfednastavenymi funkcemi typu: vstup do telefonniho seznamu, hlasové posty,
nastaveni telefonu, hlasitosti, tla¢itka pro pfepojeni hovoru na jiného ucastnika,
podrZzeni hovoru, zaloZeni konferen¢niho hovoru, tla¢itka pro volbu hovoru do
sluchatek, na hlasity odposlech ¢i pro uplné vypnuti zvuku ze strany uZzivatele
a tla¢itka pro ovladani voleb v menu telefonu, tla¢itko pro krok zpét v menu, ukonceni
hovoru a podporuje menu v ¢eském jazyce.

e Podporuje menu v ¢eském jazyce.

e Je vybaven vramci integrovaného ethernetového sitového piepinate dvéma RJ45
porty, které podporuji komunikaci pfenosovou rychlosti 1 Gbit/s. Déale je vybaven
portem RJ9 pro pfipojeni ndhlavni soupravy a umozituje napajeni IP telefonu piimo
z pocitatové sité Ethernet — PoE, IEEE 802.3af PoE (Class 2).

o [P telefon podporuje audio kodek G.711a/p, G.722, G.729a, iLBC, OPUS a video
kodek H.264.

e Diky integrovanému ethernetovému piepina¢i moziiuje piipojit IP telefon a PC do
série, podporuje protokoly 802.1Q/p.

e [P telefon podporuje automatické pfifazeni do VLAN na zdkladé CDP/LLDP
protokolu a IP telefon podporuje 802.1X autentikaci.

e [P telefon podporuje uzivatelské funkce — pfepojeni hovoru na jiného ucastnika,
podrZeni hovoru, vedeni hovoru a zfizeni hovoru v telekonferenci az deseti U¢astnika
v jednom okamziku (konferenci zajist'uje Cisco UCM), moZnost uskutenéni druhého
az patého v jednom okamziku vedeného hovoru na jedné lince, pfepinani mezi t€émito
vjednom okamziku vedenymi hovory, spojeni vice probihajicich hovori do
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konference, nastaveni trvalého pfesmérovani hovordi na danou linku s moZnosti
nastaveni tohoto pfesmérovani pfimo na Cisco UCM.

e Po pripojeni IP videotelefonu k CUCM umoziiuje IP videotelefon centralni spravu
konfiguraci a aktualizace firmwaru pfimo z CUCM, také umoziiuje zakladni
diagnostiku pfipojeného zafizeni na dalku z rozhrani CUCM.

e Baleni IP videotelefonu se sklada z t¢la telefonu vybaveného displejem a kamerou,
sluchatka, Sfiiry mezi sluchétko a télo telefonu, UTP kabelu, podpérou pro podepieni
téla telefonu.
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Priloha ¢. 1

Specifikace IP telefonii — Datasheety vyrobce
(9 listi)
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CISCO Data Sheet

Cisco IP Phone 8845

Do you need high-fidelity and reliable voice communications? Secure and scalable
communications? An entry to HD video? The business-class Cisco® IP Phone 8845
can deliver all this and more

The Cisco IP Phone 8845 can help you increase personal productivity through powerful and easy-to-use user
experiences. It combines an attractive new ergonomic design with 720p HD video and wideband audio for crystal-
clear video and voice communications and "always-on" reliability. The 8845 encrypts video and voice
communications for security, and offers access to a comprehensive suite of unified communications features.

In addition, Cisco Intelligent Proximity brings the worlds of desk and mobile together for you when you are using
your mobile device at the desk for your work. You can move the audio path over to the 8845 during active mobile
calls to take advantage of its superior audio acoustics. An example would be to share a conversation with a
colleague who listens in. This capability gives you greater flexibility when at your desk.

The Cisco IP Phone 8845 offers five programmabile line keys. You can configure keys to support either multiple
directory numbers or call features such as speed dial. You can alsc boost productivity by handling multiple calls for
each directory number, using the multicall-per-line feature. Fixed function keys give you one-touch access to
applications, messaging, directory, as well as often-used calling features such as hold/resume, transfer, and
conference. Backlit acoustic keys provide flexibility for audio path selection and switching.

Other key features of the phone follow:

« The Cisco IP Phone 8845 offers a 5-in. high-resolution (800 x 480) widescreen VGA backlit color display.
Localized language support, including right-to-left on-screen text, meets the needs of global users.

« 720p HD two-way video (encode and decode).

* The phone supports a built-in Gigabit Ethernet switch for your PC connection.

= An optional wall-mount kit is orderable as a spare part for customers who want this capability.

© 2018 Cisco andlor its affiliates. All rights reserved. This document is Cisco Public Infypmation. Page 10f8



Features and Benefits

Table 1 lists features and benefits of the IP Phone 8845.

Table 1. Features and Benefits
Features | Benefils
Hardware Features

Ergonomic design

Graphical display

Video

Handset

Speaker phone

Analog headset
AUX port

Ethernet switch

Bluetooth

Backlit indicator

Replaceable bezel

Dual-position foot stand

Wall-mountable
Physical security

© 2018 Cisco and/or its affiiates. All rights reserved. This document is Cisco Public Infygmation.

* The phone offers an easy-to-use interface and provides a traditional telephony-like user experience

® The 800 x 480, 24-bit color, 5-in. WVGA display provides scroliable access o caliing features and text-
based XML applications

720p HD video (encode and decode)
H.264/AVC

The handset is a standard wideband-capable audio handset (connects through an RJ-9 port)

The standard coiled cord has a custom end for concealed cable routing beneath the phone (cord length is
approximately 21 in. [55 cm) coiled and up to 72 in. (183 cm) extended)

® The handset is hearing aid-compatible (HAC) and meets Federal Communications Commission (FCC)
loudness requirements for the Americans with Disabilities Act (ADA). You can achieve Section 508
loudness requirements with industry-standard inline handset amplifiers such as Walker Equipment W-10 or
CE-100 amplifiers. The dial pad is also ADA-compliant

A full-duplex speakerphone gives you flexibility in placing and receiving calls with hands free. For added
security, the audible dual tone muitifrequency (DTMF) tones are masked when the speakerphone mode is
used.

The analog headset jack is a standard wideband-capable RJ-9 audio port

You can use an auxiliary port to support electronic hookswitch control with a third-party headset connected
to it

An internal 2-port Cisco Ethemet switch allows for a direct connection to a 10/100/1000BASE-T Ethemet
network (IEEE 802.31/802.3u/802.3ab) through an RJ-45 interface with single LAN connectivity for both the
phone and a co-located PC

The system administrator can designate separate VLANSs (IEEE 802.1Q) for the PC and phone, providing
improved security and reliability of voice and data traffic

Bluetooth 4.1 LE, Enhanced Data Rate (EDR) Class 1 technology (up 1o 68-ft [20m] range) is supported
Hands-Free Profile (HFP) is supported for untethered headset connections and voice communications

* Phone Book Access Profile (PBAP) is supported for phone book object exchange between devices

The phone has the following keys:

© Line keys

© Soft keys

Back and release keys

Four-way navigation and select keys
Hold/Resume, Transfer, and Conference keys
Messaging, Application, and Directory keys
Standard keypad

Volume-control toggle key

Speakerphone, headset, and mute keys

The phone supports backlit indicators for the audio path keys (Handset, Headset, and Speakerphone),
select key, line keys, and message waiting

The phone includes a black bezel: an optional silver bezel is also orderable separately

L]

The display is easy-to-view and the buttons and keys are easy-to-use. The two-position foot stand
supports viewing angles of 35 and 50 degrees; you can remove the foot stand for wall mounting, with
mounting holes located on the base of the phone

® You can install the phone on a wall using an optional wall-mount kit (orderable separately)

® The phone is compatible with the Kensington Security Slot (K-Slot) antitheft system

Page 2 of 8
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Features | Benefits

Power Features

IEEE Power over Ethernet PoE on the phone is IEEE Power over Ethernet class 2. The phone is compatible with both IEEE 802.3af
(PoE) and B02.3at switch blades and supports both Cisco Discovery Protocol and Link Layer Discovery Protocol -
Power over Ethernet (LLDP-PoE)

This optional power cube is used as an AC-to-DC (48V) power supply for non-PoE deployments. Use of

Cisco IP Phone Power Cube 4
the power cube 4 also requires the use of one of the cormesponding AC country cords

Call-Control Support

Cisco Unified Communications 8.5.1 (non-secured mode only)
Manager 862

91.2

10.5.2

11.0 and later

Cisco Unified Communications Planned to be supported 11.5

Manager Express
(Unified CME)
Cisco Business Edition 6000 ® 862
(BE €000} °g12
* 10.5.2
* 11.0and later
Cisco Hosted Collaboration * 8.6.2 and later (using supported UCM versions listed previously)
Solution (HCS)
Licensing

The IP Phone 8845 requires an Enhanced User Connect License (UCL) in order to connect to Cisco Unified
Communications Manager.

Product Specifications

Table 2 lists the features and specifications of the 8845.

Table 2. Features and Specifications
Audio codec support ® G.711a-law and mu-law, G.722, G.728a, Internet Low Bitrate Codec (iLBC), and Internet Speech Audio Codec
(iISAC)
Cail features * + Dialing

* Abbreviated dialing

¢ Adjustable ring tones and volume levels
* Adjustable display brightness
* Agent greeting

* Application launch pad

® Auto-answer

* Auto-detection of headset

® cBarge

® Busy Lamp Field (BLF)

® BLF Pickup

® BLF speed dial

¢ Caliback

® Call forward

® Call forward notification

® Calt filter

* Call history lists

* Call park

* Call pickup

* Call timer

© 2018 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Infigmation. Page 30of 8



| Specifications

L

Mobility and remote access  You can deploy the phones remotely with the following two options:

Electronic hookswitch
Cisco Intelligent Proximity

Quality-of-service (QoS)
options

® & & & & & & " s

-

L]

-

Call waiting

Call chaperone

Caller 1D

Corporate directory

Conference, including traditional Join feature
Cross-Cluster Extension Mobility (EMCC)
Direct transfer

Extension mobility

Fasi-dial service

Forced access codes and client matter codes
Group call pickup

Hold

Intercom

Immediate divert

Malicious-caller ID

Message-waiting indicator (MW!)
Meet-me conference

Mobitity

Music on hold (MoH)

Mute

Network profiles (automatic)

On- and off-network distinctive ringing
Personal directory

PickUp

Predialing before sending

Privacy

Private Line Automated Ringdown (PLAR)
Redial

Ring tone per line appearance

Service Uniform Resource Locator (URL)
Shared line

Silent monitoring and recording

Speed dial

Time and date display

Transfer

Uniform Resource Identifier (URI) dialing
Visual Voicemail

Voicemail

Whisper coaching

*® You can have your phone remotely registered to the on-premises network through a built-in VPN client if the

administrator has provisioned this VPN feature

*® You also can directly connect to the on-premises network without VPN through Cisco Expressway if you are

* You can control the hookswitch electronically with a third-party headset connected to the auxiliary port.
* Audio path moving sends audio through the IP Phone 8861 for a mobile device-connected call

provided with log-in credentials. Contact your system administrator

® Call-history synchronization allows you to view placed and missed calls of your mobile device from the IP

Phone 8845

¢ Contact synchronization allows you to synchronize the contact objects from your mobile device lo your 8845

*® The phone supports Cisco Discovery Protocol and 802.1Q/p standards, and you can configure it with an

801.1Q VLAN header containing the VLAN ID overrides configured by the Admin VLAN ID

© 2018 Cisco andfor its affiliates. All rights reserved. This document is Cisco Public Infpgmation.

Page 4 of 8



[EErE——————— S e R e e T e e e
Features i Specifications

Network features ® Session Initiation Protocol {SiP) for signaling
* Session Description Protocol (SDP)
® |Pv4 and IPv6
® User Datagram Protocol (UDP) (used only for Real-Time Transport Protocol [RTP) streams)
* Dynamic Host Configuration Protocol (DHCP) client or static configuration
® Gratuitous Address Resolution Protocol (GARP}
® Domain Name System (DNS)
® Trivial File Transfer Protocol (TFTP)
® Secure HTTP (HTTPS)
* VLAN
* Real-Time Transport Protocol (RTP)
* Real-Time Control Protocol (RTCP)
® Cisco Peer-to-Peer Distribution Protocol (PPDP)
® Cisco Discovery Protocol
¢ LLDP (including LLDP Media Endpoint Discovery [LLDP-MED])
® Switch speed aulo-negotiation

Security features & Secure boot
® Secure credential storage
® Device authentication
* Configuration file authentication and encryption
* |mage authentication
* Random bit generation
* Hardware cryptographic acceleration
* Certificate Authority Proxy Function (CAPF)
* Manufacturer-Installed Certificates (MIC)
* Locally Significant Certificates (LSC)

* Ethernet 802.1x supplicant options: Extensible Authentication Protocol-Flexible Authentication via Secure
Tunneling (EAP-FAST) and Extensible Authentication Protocol-Transport Layer Security (EAP-TLS)

® Signaling authentication and encryption using TLS
* Media authentication and encryption using SRTP
* HTTPS for client and server

* Secure Shell (SSH) Protocol server

® SSL-based VPN client

Physical dimensions ®* 9.01 x 10.13 x 3.87 in. (228.78 x 257.34 x 98.39 mm) (excluding foot stand)
(HxWxD)
Weight (with handset) ® 2,97 Ib (1.35 kg)
Phone-casing composition * Polycarbonate acrylonitrile butadiene styrene (ABS) textured plastic; Cosmetic class A
Operating temperature ® 32to 104°F (O to 40°C)
Nonoperating temperature * 14 10 140°F (-10 to 60°C)
shock
Humidity ® Operating 10 to 90%. noncondensing
* Nonoperating 10 fo 95%, noncondensing
Language support * Arabic (Arabic Area)

* Bulgarian (Bulgaria)

* Catalan (Spain)

* Chinese (China)

* Chinese (Hong Kong)

® Chinese (Taiwan)

® Croatian (Croatia)

* Czech (Czech Republic)
® Danish (Denmark)

® Dulch (Netherlands)

® English (United Kingdom)
* Estonian (Estonia)

* French (France)

© 2018 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Infygrmation. Page 50of 8



Features | Specifications

® French (Canada)

® Finnish (Finland)

®* German (Germany)

® Greek (Greece)
Hebrew (Israel)
Hungarian (Hungary)
Italian (Italy)
Japanese (Japan)
Latvian (Latvia)
Lithuanian (Lithuania)
Korean (Korea Republic)
Norwegian (Norway)
Polish (Paland)
Portuguese (Portugal)
Poruguese (Brazil)
Romanian (Romania)
Russian (Russian Federation)
Spanish (Columbia)
Spanish (Spain)
Slovak (Slovakia)
Swedish {Sweden)
Serbian (Republic of Serbia)
Serbian (Republic of Montenegro)
Slovenian (Slovenia)
Thai (Thailand)
Turkish (Turkey)

* & & & ° ° s @

Cenrtification and Regulatory compliance
compliance + CE Markings per directives 2004/108/EC and 2006/95/EC
Safety
= UL 80950 Second Edition
» CANICSA-C22.2 No. 60950 Second Edition
= EN 60950 Second Edition (including A11 and A12)
= IEC 60950 Second Edition (including A11 and A12)
« ASINZS 60950
< 5B4943
EMC - Emissions
47CFR Part 15 (CFR 47) Class B
AS/NZS CISPR22 Class B
CISPR22: 2005 wiAmendment 1: 2005 Class B
ENS55022: 2006 w/Amendment 1: 2007 Class B
ICES003 Class B
= VCCl Class B
EN61000-3-2
EN61000-3-3
KN22 Class B
EMC - Immunity
= EN55024
= CISPR24
* ENB0601-1-2
° KN24
= Armadillo Light
® Telecom
= FCC Part 68 HAC
» C8-03-HAC
< AS/ACIF 5004
> AS/ACIF S040

°

o

"

o

o
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« NZPTC 220
= Industry standards: TIA 810 and TIA 920
= Industry standards: IEEE 802.3 Ethernet and IEEE 802.3af and 802.3at
< Korea (RRA Public Notification 2010-36, Nov. 1, 2010)
= Korea (RRA Announce 2011-2, Feb. 28, 2011)

* Radio
< FCC Part 2.1093 (BT RF Exposure TR}

RSS-102 (BT RF Exposure TR)

RSS-210

EN 300.328

ENS50385 (BT RF Exposure TR)

EN 301-489-1

EN 301-489-17

NCC LP0002

Korea (RRL No. 2006-128, RRL No, 2006-129)

® Japan Bluetooth GFSK/EDR

a

a

o

©

o

Product Specifications

Table 3 gives ordering information for the phone and its accessories.

Table 3. Ordering Information

Product Number Description

CP-8845-K9= Cisco IP Phone 8845, Charcoal

CP-8845-W-K9= Cisco IP Phone 8845, White

CP-DX-HS= Spare Handset for Cisco 7800, 8800, DX600 Series, Charcoal
CP-DX-CORD= Spare Handset Cord for Cisco 8800, DX600 Series, Charcoal
CP-8800-VIDEO-WMK= Spare Wallmount Kit for Cisco IP Phone 8800 Video Seties
CP-8800-FS= Spare Foot stand for Cisco IP Phone 8800 Series
CP-8800-B-VID-BEZEL= Spare Black Bezel for Cisco IP Phone 8800 Video Series
CP-8800-S-VID-BEZEL= Spare Silver Bezel for Cisco IP Phone 8800 Video Series
CP-PWR-CUBE-4 Cisco Power Cube 4

CP-PWR-CORD-AP= Power Cord Asia Pacific

CP-PWR-CORD-AR= Power Cord Argentina

CP-PWR-CORD-AU= Power Cord Australia

CP-PWR-CORD-BZ= Power cord for Brazil

CP-PWR-CORD-CE= Power Cord European

CP-PWR-CORD-CN= Power Cord China

CP-PWR-CORD-JP= Power Cord Japan

CP-PWR-CORD-NA= Power Cord North America

CP-PWR-CORD-SW= Power Cord Switzerland

CP-PWR-CORD-UK= Power Cord United Kingdom

Warranty

The Cisco IP Phone 8845 phones are covered by a Cisco standard 1-year replacement warranty.

© 2018 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Infigmation. Page 7 of 8



Cisco Unified Communications Services

Cisco and our certified partners can help you set up a secure, dependable Cisco Unified Communications Solution,
meeting aggressive deployment schedules and accelerating business advantage. Our portfolio of services is based
on proven methodologies for unifying voice, video, data, and mobile applications on fixed and mobile networks.

Our unique lifecycle approach to services defines what's needed at each phase of the solution lifecycle.
Customized planning and design services help you create a solution that meets your business needs.
Award-winning technical support helps you boost your operational efficiency. Remote management services
simplify day-to-day operations. And optimization services let you modify and improve your network solution when
business needs change.

Cisco Capital
Flexible Payment Solutions to Help You Achieve Your Objectives

Cisco Capital makes it easier to get the right technology to achieve your objectives, enable business transformation
and help you stay competitive. We can help you reduce the total cost of ownership, conserve capital, and
accelerate growth. In more than 100 countries, our flexible payment solutions can help you acquire hardware,
software, services and complementary third-party equipment in easy, predictable payments. Learn more.

More Information
For additional details about the Cisco IP Phone 8800 Series, go to https://www.cisco.com/go/ipphones/8800.

T

Americas Headguarters Asia Pacific Headquarters Europe Headquarters

Cisco Systems. Inc Cisco Systems (USA) Ple Lid Cisco Systems International BV Amsterdam
San Jose CA Singapore The Netherlands

Cisco has more than 200 offices worldwide Addresses. phone numbers. and fax numbets are listed on the Cisco Website at www.cisco.com/go/offices.

{' Ciscoand the Cisco logo are trademarks or registered Irademarks of Cisco and/or its atfiliates in the US and other countries To view a st of Cisco trademarks
goto this URL wwweiscocom/go/tirsdemarks  Thire party trademarks mentoned are the property of their respective owners The use of the ward pariner does
not imply a partnership refationship between Cisco and any olher company (1 110R)

Printed in USA C78-734730-05 10/18
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CISCO Dala Sheet

Cisco IP Phone 7800 Series

The Cisco® IP Phone 7800 Series is a cost-effective, high-fidelity voice
communications portfolio designed to improve your organization's people-centric
communications, while reducing your operating costs.

It combines an atiractive new ergonomic design with “always-on’ reliability and secure encrypted communications.
The Cisco® IP Phone 7800 Series delivers advanced IP Telephony features and crystal clear wideband audio
performance to deliver an easy-to-use, full-featured voice communications experience on Cisco on-premises and
hosted infrastructure platforms and third party hosted call control.
The Cisco® IP Phone 7800 Series introduces four models to the Cisco IP Phone portfolio. From left-to-right
(Figure 1), they are:

« Cisco IP Phone 7811 supporting one line (available in charcoal only)

« Cisco IP Phone 7821 supporting two lines (available in charcoal and white)

« Cisco IP Phone 7841 supporting four lines (available in charcoal and white)

« Cisco IP Phone 7861 supporting sixteen lines (available in charcoal and white)

Figure 1.  Cisco IP Phone 7800 Series

© 2015 Cisco andfor its affiliales. All rights reserved. This document is Cisco Public Inffmation Page 1 of 9



The line keys on each model are fully programmable. You can set up keys to support either lines, such as directory
numbers, or call features like speed dialing. You can also boost productivity by handling multiple calls for each
directory number, using the multi-call per-line appearance feature. Tri-color LEDs on the line keys support this
feature and make the phone simpler and easy to use.

Fixed function keys on all models give you one-touch access to service, messaging, directory, hold/resume,
transfer, and conference features. A full-duplex speakerphone lets you set up clear multi-party conferences for
flexible, productive collaboration.

The Cisco IP Phone 7800 Series sets a new standard in usability and delivers a context-sensitive user experience.
It features a high-resolution 3.5 (396x162) greyscale display with white backlighting on the IP Phone 7821, 7841
and 7861, and a 3.2" (384 x1086) display without backlighting on IP Phone 7811, for easy reading. Localized
language support, including right-to-left onscreen text, meets the needs of global users.

The Cisco IP Phone 7800 Series is also more energy-efficient and eco-friendly, to support your green initiatives.
Each phone supports Power-over-Ethernet (PoE) Class 1 and Cisco’s EnergyV\ﬁsem, and is Energy Star certified.
A standard power-save option is available on the IP Phone 7821, 7841 and 7861 to reduce power consumption
during off-hours, save money and maximize energy efficiency.

The IP Phone 7800 Series portfolio is ideal for any mid-sized to large enterprise company that wants to update its
phone system from a traditional analog or digital-based system to an IP Communications system. It's also an
excellent choice if you're seeking to expand your voice communications support with your current Cisco Unified
Communications solution. Small businesses who have interest in the Cisco IP Phone 7800 Series, but have
investment in or are considering third party hosted call control services, are also candidates for the IP Phone 7800
Series.

© 2015 Cisco andfor its affiliates All rights reserved This document is Cisco Public Infpgmation. Page 20f &



Features and Benefits

Table 1 lists features and benefits of the Cisco” IP Phone 7800 Series.

Table 1. Features and Benefits

Features Benefits

Hardware Features
Ergonomic design * The phone offers an easy-to-use interface and provides a traditional telephony-like user experience.
Graphical display * White backlit, greyscale, 3.5" 396x162 pixel-based display on the IP Phone 7821, 7841 and 7861.
* Non-backlit, greyscale, 3.28" 384x106 pixel-based display on the IP Phone 7811.
* Provide scrollable access to calling features and text-based XML applications.
Handset * The handset is a standard wideband-capable audio handset (connects through an RJ-8 port) for the IP Phone
7821, 7841 and 7861.

The default handset is a standard narrowband-capable audio handset (connects through an RJ-8 port) for the IP
Phone 7811, and wideband on handset is available with purchase of additional wideband handset.

The handset is hearing aid-compatible (HAC) and meets Federal Communications Commission (FCC) loudness
requirements for the Amenicans with Disabilities Act (ADA). You can achieve Section 508 loudness requirements
by using industry-standard inline handset amplifiers such as Walker Equipment W-10 or CE-100 amplifiers. The
dial pad is also ADA-compliant,

The narrowband handset (for the IP Phone 7811) produces a magnetic field that attracts small metallic objects
such as pins and staples. To avoid possible injuries do not keep small metallic objects close to the handset.

The analog headset jack is a standard wideband-capable RJ-9 audio port for the IP Phone 7821, 7841, and
7861.

Headset

The phone supports backiit indicaters for the audio path keys (handset, headset and speakerphone), select key,
line keys, and message waiting.

Headset key is not available on the IP Phone 7811.

Backlit Indicator

Volume control ® A volume-control teggle provides easy decibel-level adjustments of the handset, monitor speaker, and ringer
Full duplex * Full-duplex speakerphone allows gives you fiexibility in placing and receiving calls. For added security, the
speakerphone audible dual tone multifrequency (DTMF) tones are masked when the speakerphone mode is used.

Bezel ® The IP Phone 7821, 7841 and 7861 include a default black beze! (replaceable), and an optional silver bezel is

also available separately.
The IP Phone 7811 is available with a black bezel.

Dual-position foot stand The display is easy to view and the buttons and keys are easy to use. The two-position foot stand supports
viewing angles of 30 degrees and 45 degrees; you can remove the foot stand for wall mounting, with mounting

holes located on the base of the phone. (IP Phone 7821, 7841 and 7861)
Only 1 foot-stand position (45 degrees) is supperted on the IP Phone 7811,

Wall-mountable The phone can be installed on a wall using optional wall-mount kit (available separately).

The hookswitch can be controlled electronically with a third party headset connected to the auxiliary port for the
IP Phone 7821, 7841, and 7861.

The phone has the following keys

Line keys

Soft-keys

« Two-way navigation and select keys

Hold/Resume, Transfer and Conference keys

< Messaging, Service and Directory keys

Standard key pads

= Volume control toggle key

Speakerphone, headset and mute keys (Headset key is not available on the IP Phone 7811)

Ethernet cables * The IP Phone 7811, 7821, 7841, and 7861
= Category 3/5/5e/6 for 10-Mbps cables with 4 pairs
< Category 5/5e/6 for 100-Mbps cables with 4 pairs
* The IP Phone 7841
« Category 5/5e/6 for 1000-Mbps cables with 4 pairs

Electronic heok switch

Keys

e

°
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Features

Power Features
IEEE PoE class 1
Cisco power cube 3
Cisco power injector

Call-Control Support
Cisco Unified
Communications
Manager

Cisco Business Edition

Cisco Hosted
Collaboration Solution

Cisco Unified Survivabie
Remote Site Telephony

Licensing

Benefits

*® The phone supports IEEE 802.3af PoE (Class 1); power consumption does not exceed 3.84 watts.
¢ This power cube is used as a standard Cisco IP Phone Power Supply for non-PoE deployments

® The IP Phone 7811, 7821 and 7861 are compatible with Cisco Unified IP Phone Power Injector (CP-PWR-INJ),
and 7841 is compatible with Cisco Aironet Power Injector (AIR-PWRINJ5=).

® 851
® 862
® 912
® 10.x and later
® 862
®g12
¢ 10.x and later

* B.6.2 and later (using supported UCM versions above)

® 8.x and later

The Cisco IP Phone 7811 and 7821 require a Basic User Connect License (UCL) in order to connect to

Cisco Unified Communications Manager. The Cisco IP Phone 7841 and 7861 require an Enhanced User Connect

License (UCL) in order to connect to Cisco Unified Communications Manager.

Product Specifications

Table 2 lists the features and specifications of The Cisco® IP Phone 7800 Series.

Table 2. Features and Specifications

Features Specifications
Signaling protocol support  ® Session Initiation Protocol (SIP)
Codec support * G.711alp, G.722, G.729a, iLBC

Key call features support ¢ + Dialing (E.164)
* Abbreviated dial
* Adjustable ringing and volume levels
¢ Adjustable display contrast
* Agent greeting
* Auto-answer
* Auto-detection of headset (Not available on the IP Phone 7811)
* Busy Lamp Field (BLF) (Not available on the IP Phone 7811)
® Call back
® Call forward
® Call history
® Call park
® Call Pickup
® Call timer
* Call waiting
e Caller ID
* cBarge
* Corporate directory
* Conference
* Cross Cluster Extension Mobility (EMCC)
* Dial from the list

© 2015 Cisce andior its affiliates. All rights reserved. This document is Cisco Public Infpmation.
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Features L Specifications

® Direct transfer

* Do not disturb

® Extension Mobility (EM)
Forced access codes and client matter codes
Group call pickup
Hold/resume
Immediate divert
Intercom (Not available on the IP Phone 7811)
Join (Not available on the IP Phone 7811)
Message-waiting indicator
Meet me conference
Mebility
Music on hold
Mute
Network profiles (automatic)
On- and off-network distinctive ringing
Personal directory
® Privacy
* Private Line Automated Ringdown (PLAR)
* Redial
* Ring lone per line appearance
Shared line
* Silent monitoring and recording
* Speed dial
L]
.

-

Time and date display
Transfer

* Voicemail

Whisper coaching

Language support ® Arabic (Arabic Area)
Bulgarian (Bulgaria)
Catalan (Spain)
Chinese (China)
Chinese (Hong Kong)
Chinese (Taiwan)
Croatian (Croatia)
Czech (Czech Republic)
Danish (Denmark)
Dutch {Netherlands)
English {United Kingdom)
Estonian (Estonia)
French (France)

Finnish (Finland)
Geman (Germany)
Greek (Greece)

Hebrew (Israel)
Hungarian (Hungary)
Italian (Italy}

Japanese (Japan)
Latvian (Latvia)
Lithuanian (Lithuania)
Korean (Korea Republic)
Norwegian (Norway)
Polish (Poland)
Portuguese (Portugal)
Portuguese (Brazil)
Romanian (Romania)

e & ° & & & o

* * e o 9
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Features

Multiple ring tones

Directories

Quality-of-service (QoS)
options

Security

Configuration options

Physical dimensions
(HxwWxD)

Weight

Display

Ethernet switch

Phone casing composition

Power requirements

Operational temperature

Nonoperational
temperature shock

Humidity

Cosmetic

© 2015 Cisco andlor its affiliates. Ali rights reserved. This document is Cisco Public Infpgmation

| Specifications

* Russian (Russian Federation)

@ Spanish (Columbia)

® Spanish (Spain)

® Slovak (Slovakia)

= Swedish (Sweden)

® Serbian (Republic of Serbia)

® Serbian (Republic of Montenegro)
* Siovenian (Slovenia)

® Thai (Thailand)

® Turkish (Turkey)

¢ The phone supports user-adjustable ring tones

® The phone identifies incoming messages and categorizes them for users on the screen. This makes it fast and
easy 10 relurn calls using direct dial-back capability. The corporate directory integrates with the Lightweight
Directory Access Protocol (LDAP) standard directory.

The phone supports COP and 802.1Q/p standards, and can be configured with an 801.1Q VLAN header
containing the VLAN ID overrides configured by the Admin VLAN ID.

Centificates

Image authentication

Device authentication

File authentication

Signaling authentication

Media encryption using Secure Real-Time Transfer Protocol (SRTP) using AES-128
Signaling encryption using Transport Layer Security (TLS) Protocol using AES-128 or AES-256
Encrypted configuration files

802.1X authentication

Cryptography

® The user can configure IP address assignment statically or through the DHCP client,

IP Phone 7811: 207 x 195 x 33mm (exclude foot stand)
IP Phone 7821: 207 x 206 x 28mm (exclude foot stand)
IP Phone 7841: 207 x 206 x 28mm (exclude foot stand)
IP Phone 7861: 207 x 265 x 28mm (exclude foot stand)

IP Phone 7811: 806g

IP Phone 7821: 867g

IP Phone 7841: 868g

IP Phone 7861: 1053g

IP Phone 7821, 7841, 7861: 3.5" 396x162 pixels
IP Phone 7811: 3.28" 384x106 pixels

The phone has a 10/100BASE-T (The Cisco® IP Phone 7811, 7621 & 7861) or a10/100/1000BASE-T
(The Cisco® IP Phone 7841) Ethernet connection through two RJ-45 ports, one for the LAN connection and the
other for 2 downstream Ethemet device connection like a PC.

¢ 8w

® Polycarbonate acrylonitrile butadiene styrene (ABS) textured plastic.

The phone is an interoperable IEEE 802.3af PoE (Class 1 device), 48 VDC is required; it can be supplied
locally at the desktop using an optiona! AC-to-DC power supply (CP-PWR-CUBE-3=). Use of the power supply
also requires the use of one of the corresponding AC country cords.

* 32 {0 104°F (0 to 40°C)
14 fo 140°F (-10 to 60°C)

Qperating 10% to 90%, non-condensing
Non-operating 10% to 95%, non-condensing

Cisco cosmetic class A
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Features Specifications

Certification and * Regulatory Compliance
compliance - CE Markings per directives 2004/108/EC and 2006/95[EC
& Safety

° UL 60950 Second Edition

= CANICSA-C22.2 No. 60950 Second Edition

+ EN 60950 Second Edition (including A11 & A12)
= |EC 60950 Second Edition (including A11 & A12)
° ASINZS 60950

© GB4943

EMC - Emissions

47CFR Part 15 (CFR 47) Class B

ASINZS CISPR22 Class B

CISPR22: 2005 wiAmendment 1: 2005 Class B
EN55022: 2006 wiAmendment 1: 2007 Class B
ICES003 Class B

VCCI Class B

EN61000-3-2

EN©1000-3-3

KN22 Class B

EMC - Immunity

¢ EN55024

« CISPR24

ENB0801-1-2

° KN24

> Armadillo Light

Telecom

FCC Part 68 HAC

CS-03-HAC

AS/ACIF S004

AS/ACIF S040

NZ PTC 220

* Industry Standards: TIA 810 and TIA 820
Industry Standards: IEEE 802.3 Ethernet, IEEE 802 3af and 802.3at

©

°

®

°

5

o

o

Product Specifications

Table 3 gives ordering information for the phone and its accessories.

Table 3. QOrdering Information

Product Number Description

CP-7811-K9= * Cisco IP Phone 7811

CP-7821-K8= ® Cisco IP Phone 7821

CP-T841-K9= * Cisco IP Phone 7841

CP-7861-K9= * Cisco IP Phone 7861

CP-T821-W-K9= * Cisco IP Phone 7821, White

CP-7841-W.-K9= ® Cisco IP Phone 7841, White

CP-7861-W-K9= * Cisco IP Phone 7861, White

CP-DX-HS-NB= ® Spare Narrowband Handset for Cisco IP Phone 7811
CP-DX-HS= * Spare Wideband Handsel for Cisco IP Phone 7800 Series
CP-DX-W-HS= * Spare White Wideband Handset for Cisco IP Phone 7800 Series

CP-7800-HS-CORD=
CP-DX-W-CORD=

© 2015 Cisco and/or its affiliates. All rights reserved

® Spare Handset Cord for Cisco IP Phone 7800 Series
* Spare White Handset Cord for Cisco IP Phone 7800 Series

- This document is Cisco Public Infggmation.
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Product Number | Description

CP-7800-HS-HOOK= ® Spare Handset Hook for Cisco IP Phone 7800 Series, 20 Pieces
CP-7811-WMK= * Spare Wallmount Kit for Cisco IP Phone 7811
CP-7800-WMK= ® Spare Wallmount Kit for Cisco IP Phone 7800 Series
CP-7861-WMK= ® Spare Wallmount Kit for Cisco IP Phone 7861
CP-7811-F§= ® Spare Foot stand for Cisco IP Phone 7811
CP-7800-FS= * Spare Foot stand for Cisco IP Phone 7800 Series
CP-7861-FS= * Spare Foot stand for Cisco IP Phone 7861
CP-7821-B-BEZEL= ® Spare Black Bezel for Cisco IP Phone 7821
CP-7821-S-BEZEL= * Spare Silver Bezel for Cisco IP Phone 7821
CP-7841.B-BEZEL= ® Spare Black Bezel for Cisco IP Phone 7841
CP-7841-S-BEZEL= ® Spare Silver Bezel for Cisco |P Phone 7841
CP-7861-B-BEZEL= ® Spare Black Bezel for Cisco IP Phone 7861
CP-7861-S-BEZEL= ® Spare Silver Bazel for Cisce IP Phone 7861
CP-PWR-CUBE-3 ® Cisco Power Cube 3

CP-PWR-CORD-AP= * Power Cord Asia Pacific

CP-PWR-CORD-AR= * Power Cord Argentina

CP-PWR-CORD-AU= * Power Cord Australia

CP-PWR-CORD-BZ= * Power cord for Brazil

CP-PWR-CORD-CE= * Power Cord European

CP-PWR-CORD-CN= * Power Cord China

CP-PWR-CORD-JP= * Power Cord Japan

CP-PWR-CORD-NA= * Power Cord North America
CP-PWR-CORD-SW= * Power Cord Switzerland

CP-PWR-CORD-UK= * Power Cord United Kingdom
Warranty

The Cisco® IP Phone 7800 Series are covered by a Cisco standard 1-year replacement warranty.

Cisco Unified Communications Services

Cisco and our certified partners can help you set up a secure, dependable Cisco Unified Communications solution,
meeting aggressive deployment schedules and accelerating business advantage. Cisco's portfalio of services is
based on proven methodologies for unifying voice, video, data, and mobile applications on fixed and mobile
networks.

Our unique lifecycle approach to services defines what's needed at each phase of the solution lifecycle.
Customized planning and design services help you create a solution that meets your business needs. Award-
winning technical support helps you boost your operational efficiency. Remote management services simplify day-
to-day operations. And optimization services let you modify and improve your network solution when business
needs change.

© 2015 Cisco andior its affiliates, All rights reserved. This document is Cisco Public Inffgpmation. Page 8 of 9



Cisco Capital
Financing to Help You Achieve Your Objectives

Cisco Capital can help you acquire the technology you need to achieve your objectives and stay competitive. We
can help you reduce CapEx. Accelerate your growth. Optimize your investment dollars and ROI. Cisco Capital
financing gives you flexibility in acquiring hardware, software, services, and complementary third-party equipment.
And there’s just one predictable payment. Cisco Capital is available in more than 100 countries. Learn more.

More Information
For additional details on the Cisco® IP Phone 7800 Series, go to hitp.//www. cisco.com/go/ipphones/7800.

TITY

Americas Headquarters Asia Pacific Headquarters Europe Headquarters

Cisco Systems Inc Cisco Systems (USA) Ple Ltd Cisco Systems International BV Amsterdam,
San Jose CA Singapore The Netherlands

Cisco has more than 200 offices worldwide Addresses phone numbers, and fax numbers are listed on the Cisco Website al www.cisco.com/go/oflices.

"." Cisco and the Cisco logo are trademarks of registered trademarks of Cisco and/or s effiigtes in the U.S end other countries To view a list of Cisco trademarks
go e this URL wwweiscocom/go/trademarks Third party Irademarks mentioned are the property of their respective owners The use of the word partner does
not imply a partnership relationship between Cisco and any other company (1110R)

Printed in USA C78-729488-10 11/15

© 2015 Cisco andfor its affiliates. All ights reserved. This document is Cisco Public Infggmation. Page 9of 8



.




Evidenéni cislo smlouvy CNB: 92-287-18

Priloha ¢. 2

Technické pozadavky objednatele a popis stavajiciho stavu

Technické pozadavky objednatele

11.

IP telefon standardniho typu

je vybaven podsvicenym displejem s alespon ¢tyimi tadky a rozliSenim alespon
350 x 150 pixelt, moznosti pripojit alespon 4 linky, je vybaven tlacitky s diodami, které
dokazou riznymi barvami a blikanim indikovat rizné stavy hovoru, je vybaven alespoi
ttemi ,,softkey* tlacitky, ma implementovano alesponi 11 pevnych tlacitek (mimo
numerickou klavesnici) s pfednastavenymi funkcemi typu: vstup do telefonniho
seznamu, hlasové posty, nastaveni telefonu, hlasitosti, tla¢itka pro ptepojeni hovoru na
jiného ucastnika, podrZzeni hovoru, zaloZeni konferenéniho hovoru, volba hovoru do
sluchatek, na hlasity odposlech ¢i pro tUplné vypnuti zvuku ze strany uZivatele,
IP telefon je vybaven tlacitky pro ovladani voleb v menu telefonu a podporuje menu
v Ceském jazyce,

je vybaven ethernetovym sitovym piepinacem, ktery podporuje komunikaci pienosovou
rychlosti alesponn 1 Gbit/s, portem pro nahlavni soupravu a umoziiuje napajeni IP
telefonu piimo z pocitadové sité¢ Ethernet, umoziiuje vyuziti kodekd G.722 a Opus pro
audio,

umoznuje zaradit IP telefon a PC do série s tim, Ze je na IP telefonu podporovan zpiisob
komunikace, kdy IP telefon a ptipojené PC komunikuji v jednom okamziku kazdy v jiné
VLAN, piifazeni do VLAN je automatické na zdkladé CDP/ LDP LAN piepinace a IP
telefon podporuje 802.1x EAPoL proxy — tedy vyzvu pro 802.1x autentizaci po
ptipojeni PC za IP telefon,

umoziuje nasledujici uzivatelské funkce — piepojeni hovoru na jiného ucastnika,
podrZeni hovoru, vedeni hovoru a zfizeni hovoru v telekonferenci az deseti ucastniki
vjednom okamziku, moznost uskutecnéni druhého, tfetiho a c¢tvrtého v jednom
okamziku vedeného hovoru na jedné lince, pfepindni mezi témito v jednom okamziku
vedenymi hovory, spojeni vice probihajicich hovort do konference, nastaveni trvalého
piesmérovani telefonu stim, Zze presmérované hovory zabezpecuje ptimo CUCM,
nikoliv koncovy IP telefon,

po pfipojeni IP telefonu k CUCM umoziuje IP telefon centralni spravu konfiguraci
a aktualizace firmwaru pifimo z CUCM, také umozniuje zakladni diagnostiku
pfipojeného zatizeni na dalku z rozhrani CUCM.

Kazdy IP telefon se sklida z téla telefonu, sluchatka, Siiry mezi sluchiatko a télo
telefonu, UTP kabelu pro propojeni telefonu s poditatem, podpérou ¢i nozickami pro
podepfeni téla telefonu.

Do této skupiny patri napriklad IP telefon Cisco 784 1.

1.2.

= je vybaven integrovanou pohyblivou kamerou, kterd umozni pienos obrazu ve kvalité

IP videotelefon

alespoit 720p HD, a integrovanym displejem s rozlidenim alespori 800 x 480 pixeld,
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ktery zajisti pfenos obrazu videohovoru. Kamera IP videotelefonu je vybavena alespoii
manualné ovladanou zavérkou pro zajisténi soukromi uZivatele,

® je vybaven podsvicenym, barevnym displejem s alespoti sedmi fadky, moZnosti pfipojit
alespoii 5 linek. je vybaven tladitky s diodami, které dokdZou riznymi barvami
a blikanim indikovat rizné stavy hovoru, je vybaven alespofi tiemi ,.softkey* tlagitky,
bluetooth pro piipojeni daldich zafizeni, ma implementovano alespoii 13 pevnych
tla¢itek (mimo numerickou klavesnici) s nasledujicimi pfednastavenymi funkcemi typu:
vstup do telefonniho seznamu, hlasové posty, nastaveni telefonu, hlasitosti, tlagitka pro
pfepojeni hovoru na jiného Ucastnika, podrzeni hovoru, zaloZeni konferenéniho hovoru,
tlacitka pro volbu hovoru do sluchatek, na hlasity odposlech &i pro tiplné vypnuti zvuku
ze strany uZivatele a tlacitka pro ovladani voleb v menu telefonu, tlagitko pro krok zpst
v menu, ukonceni hovoru a podporuje menu v ¢eském jazyce,

® je vybaven ethernetovym sitovym pfepinacem, ktery podporuje komunikaci pfenosovou
rychlosti alesponi 1 Gbit/s, portem pro nahlavni soupravu a umoziuje napéjeni telefonu
pfimo z pocitatové sité Ethernet, podporuje vyuziti kodekit H.264 video a G.722 a Opus
pro audio,

® umozZiuje zafadit IP videotelefon a PC do série stim, Ze je na IP videotelefonu
podporovan zplisob komunikace, kdy IP videotelefon a piipojené PC komunikuji
v jednom okamziku kazdy v jiné VLAN, pfifazeni do VLAN je automatické na zakladé
CDP/ LDP LAN prepinace a IP videotelefon podporuje 802.1x EAPoL proxy — tedy
vyzvu pro 802.1x autentizaci po pfipojeni PC za IP videotelefon,

" umoZhuje nasledujici uZivatelské funkce — pfepojeni hovoru na jiného uéastnika,
podrzeni hovoru, vedeni hovoru a zfizeni hovoru v telekonferenci az deseti uéastniki
v jednom okamZiku, moznost uskuteénéni druhého az patého vjednom okamZiku
vedeného hovoru na jedné lince, pfepinani mezi témito v jednom okamziku vedenymi
hovory, spojeni vice probihajicich hovori do konference, nastaveni trvalého
pfesmérovani telefonu stim, Ze pfesmérované hovory zabezpetuje piimo CUCM,
nikoliv koncovy IP videotelefon,

* po pfipojeni IP videotelefonu k CUCM umoziuje IP videotelefon centralni spravu
konfiguraci a aktualizace firmwaru piimo zCUCM, také umoziuje zakladni
diagnostiku pfipojeného zaiizeni na dalku z rozhrani CUCM.

Kazdy IP videotelefon se sklada ztéla telefonu vybaveného displejem a kamerou,
sluchitka, Sfiary mezi sluchitko a télo telefonu, UTP kabelu pro propojeni telefonu
s po¢ita¢em, podpérou ¢i nozi¢kami pro podepreni téla telefonu.

Do této skupiny patii napriklad videotelefon Cisco 8845.

2. Popis stavajiciho stavu

Objednatel provozuje dva servery Cisco Unified Communications Manager ve verzi 11.5,
které jsou fyzicky umistény v budovach objednatele a jsou piipojeny do vnitini sitové
infrastruktury objednatele. Déle také v ramci vnitini infrastruktury provozuje objednatel jeden
Cisco Meeting Server pro spojeni a management videohovorii s moznosti pfipojit vice
Ucastnikll do jednoho videohovoru ve stejny okamZik a moznosti propojeni videohovort
s feSenimi tfetich stran.

Z pohledu koncovych zafizeni aktudln& provozuje objednatel piiblizng 80 Cisco IP telefonii
(C7960 a C7811) pro ptenos hlasu, 20 Cisco IP telefoni s moZnosti pienosu videa (C8845),
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tfi videokonferenéni persondlni zatizeni (Cisco DX80) a telekonferen¢ni zafizeni s externimi
reproduktory pro piipojeni vice osob najednou do hlasového hovoru.

Koncova zafizeni jsou pfipojena ve vSech lokalitach objednatele v CR, kterymi jsou: Brno,
Ceské Bud¢jovice, Hradec Kralové, Ostrava, Plzer, Praha, Usti nad Labem.
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